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How to increase computer performance
1. Clean my computer of all spyware and viruses (should be run at least once a month)
a. Download mbam-setup.exe file from the folder Public->IT
b. Install software and follow installation wizard
c. Open Malwarebytes’ Anti-malware and check for updates (malwarebytes.org mirror)
d. Run a full scan (this can take more than 1 hour to complete)
e. Scan all hard drives

f. Once scan is complete->Show Results->Removed Selected->Restart computer

2. Install all Microsoft updates

a. Go to www.microsoft.com, scroll over security and updates tab and select Microsoft updates from the drop down.
b. Run Active X if not already installed (a popup will ask you to download if not already done)

c. Select CUSTOM check for updates

d. Select which updates to install.   Install all High-priority updates.  Select which optional software/hardware you want to install. Click install updates
e. Once installation is complete, restart computer to finish installing updates

3. Remove items from Start Up menu

a. Start->All Programs->Start Up folder

b. Right click and deleted any programs that you don’t want to automatically run when you start your computer (this is just a short-cut, it will not deleted the programs from your computer)

4. Remove old programs that you are no longer using
a. Start->Control Panel->Add Remove Programs->Go through list and uninstall all old programs you are not using.
5. Run a Disk Clean Up (do this every couple of months)

a. Start->All Programs->Accessories->System Tools->Disk Cleanup

b. A window will open for Disk Cleanup for C: select files to delete:

1. Downloaded program files, Temporary internet files, Recycle bin, Compressed old files, Others if necessary.
6.  Run a Disk Defragmentation (do this every couple of months, this should be done after disk cleanup)

a. Start->All Programs->Accessories->Disk Defragmenter, once tool opens, click on Defragment and let run
7. Order and install RAM (this will greatly increase the speed of your computer for under $100.00)
a. Go to www.crucial.com
1. Click on “Scan my system”, on the next page check box to agree to terms and conditions and click “Download the scanner
2. Then click “Run” and then “Run” again.  This will move to “Scan in progress”.
3. The next web page will tell you how much RAM your computer currently has installed, how much RAM your computer can hold, and the cost to upgrade.  You can purchase the additional RAM right from this page.
**For questions or assistance with these steps please contact the IT Department at ITSupport@rmprohomes.com**
